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Cluster Management
Excellence Status Quo:
 Identification of per -
formance indicators and
present trainings for
cluster management

Quality Label for 
Cluster Management
Excellence: 
Quality Management
Approach, Peer-Review
System

Cluster Management
Excellence Knowledge:
Case Studies and
 Development of
Knowledge and
 Training Materials

Cluster Management
Excellence Promotion:
European Cluster
 Managers’ Club

k maps and defines the present situation of quality indicators, 
cluster managers’ needs and training programmes

k designs a quality cluster management label and peer review
 system,  indicating the skills needed to achieve it

k develops knowledge material and a self explanatory teaching
 methodology to train cluster managers and assist them to 
achieve excellence in cluster management

k launches the European Cluster Managers’ Club, supporting  
actively excellence

k promotes the Club’s services across Europe and disseminates 
the project outcomes

k provides access to the European Cluster Collaboration Platform with
online information and networking support for cluster organisations

k
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